
A few weeks ago, I was 
going through a difficult time. 
The team at Pearl Home Care 
stepped in with warmth, care, 
and  efficiency. Every service was 
thoughtfully arranged, and their 
support made all the difference in 
my recovery. I just want to say – I am 
deeply, deeply grateful for everything  
you’ve done. Thank you for being 
there when I needed help the most.

“

– Mr. Wan

Meet Your 
Local Pearl Home 

Care Team
Sydney Eastern Suburbs

Karen Cheng
Care Manager

Karen brings extensive 
experience leading teams 
in the aged care sector. She 
is very passionate about 

her job and strives to make a difference in the 
lives of her clients. With a focus on delivering 
individualised supports, Karen works hard to 
identify the services that will provide her clients 
with the best care for high quality outcomes 
and the maintenance of independence.

Our team

pearlhomecare.com.au

Call us today or visit 
our website for more 
information

Suite 2, Level 6, 377-383 Sussex Street
Sydney, NSW, 2000

(02) 8073 3888 / 0437 067 294
karen.cheng@pearlhomecare.com.au

Pearl Home Care – Sydney Eastern Suburbs

https://www.pearlhomecare.com.au/
mailto:karen.cheng%40pearlhomecare.com.au?subject=


Cleaning & Domestic Assistance

Gardening, Home Maintenance & Repairs

Home Modifications

Meal Preparation, Shopping & Nutritional 
Support

Personal Care

Allied Health

Social Support & Companionship

Community Engagement

Transport

Nursing Care

Palliative Care

Dementia Care

Post Hospital Support

24/7 In-Home Support

Daily Personal Activities

Participation in Community, Social, Civic 
and Group Activities

High Intensity Daily Personal Activities

Assistance with Daily Life Tasks in a Group 
or Shared Living Arrangement

About us
Pearl Home Care – Sydney Eastern Suburbs 
began providing services in November 2022 and 
has quickly built strong community connections 
through meaningful engagement and culturally 
inclusive care. Our team is dedicated to 
understanding diverse client backgrounds and 
delivering personalised support that respects 
individual needs while fostering a welcoming, 
inclusive environment.

Cultural diversity
Our team is dedicated to understanding diverse 
client backgrounds and delivering personalised 
support that respects individual needs while 
fostering a welcoming, inclusive environment. 
We believe every older person deserves care 
that feels  like family. With heart, dignity, and 
respect we walk alongside you – offering 
personalised support in your language, at your 
pace, in your home. Because to us, home care 
means heart care.

Our aged care services

Why choose us
With Pearl Home Care – Sydney Eastern Suburbs, 
you are not only guaranteed competitive rates, 
but also:

No hidden 
management 
fees

No lock in 
contracts

No sign-up 
fees

Value for 
money

Our NDIS services


